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1. Minimum hardware requirements 

 
·  In order to install and use MTrader FX, customer’s handset must  have the 

following minimum hardware requirements: 
o Support execution of Java J2ME applications 

�  J2ME profile: MIDP 2.0, CLDC 1.1 
o Screen resolutions: 

�  176 x 208 pixels and above 
o Data connectivity 

�  GPRS (minimum) 
�  3G / 3.5G 
�  WLAN / WIFI 

 
·  List of unsupported devices: 

o Refer to the link below for the list of unsupported devices: 
http://www.phillipfutures.com.sg/en/etrading/mtrader/mtrader.html 

 

2. Installing M-Trader 
 

·  Open the web browser in the hand phone 
·  Access the following URL to download the application: 

http://www.phillipfutures.com.sg/en/etrading/mtrader/mtrader.html 
·  Once the application is downloaded, it will be automatically installed into the 

hand phone 
·  The shortcut icon to the installed application can be found either in Games folder 

or Applications folder of the hand phone, depending on the phone model 
 

 
3. Using M-Trader 
 
·  Launch M-Trader by clicking on the icon 
·  The application will ask for permission to connect to the Internet to send and 

receive data. Allow the application to access the Internet 
·  User will then be directed to the login screen 
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Internet connection permission request 

 

3.1. Login 
 

·  In the login page, enter account ID and password (add an ‘M’ in front of POEMS 
Front end’s user ID).  

·  Click Login button, then wait for the application to authenticate. The 
authentication process involves username and password verification as well as 
data exchanges over the air and therefore may take longer time than other 
operations, depending on the network speed, number of concurrent users and the 
processing power of the hand phone. 
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Login 

 
·  If login fails, customer will be informed of the error and prompted to try again 

 

 
Failed login 

 
·  If the current password is more than 90 days old, customer will be informed that 

his password has expired and redirected to the change password page to change 
his password before continuing to use M-Trader (More details in Section 3.8) 
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Change password 

 
·  If the current password is between 86 and 89 days old, customer will be informed 

that his password will expire soon, and allowed to choose whether to change 
password or proceed to the main screen. 
 

 
Password expiration warning message 
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·  If customer does not want to change password at that time, select Cancel to 
proceed to the main MTrader FX screen. Otherwise, select Change to change 
password. 
 
The change password screen will be displayed for customer to change password 
(More details in Section 3.8) 
 

 
Change password 

 
·  If login successes, customer will be directed to the main MTrader FX screen 
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M-Trader Main Menu 

 

 
MTrader FX Main Screen (Watchlist) 

 
 
 
 
 

3.2. Main Menu 
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·  From the main screen, click the left navigation key on the hand phone to navigate 
to Main Menu 

 

. 
Forex/Gold Main Menu 

 
 

3.3. Attention 
 

·  From the main menu, use the up / down navigation key on the hand phone to 
navigate to Attention, then click center navigation button on the hand phone to 
select. 
 
The list of attentions will appear on the screen 
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Attention list 

 
·  In the attention list, use the up/down navigation key to navigate to the interested 

attention, then click the centre navigation button to view attention details 
 

 
Attention details 

 
·  From the attention details, click Menu ��� �  Attention or click the centre button to 

go back to the attention list 
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3.4. Edit Watchlist 
 

·  From the main menu, use the up / down navigation key on the hand phone to 
navigate to Edit Watchlist , then click center navigation button on the hand phone 
to select. 
 

 A new screen will appear to show all the watchlist under the customer’s account. 
 

 
Edit Watchlist 

 
·  Use the up / down navigate key to navigate to the interested currency pair then 

click centre button to add/remove the currency pair. When done, click Save (left 
navigation key) 

 
 

3.5. Trading 
 

·  From main screen, use the up / down navigate key to navigate to the currency pair 
to trade, then click centre button. A trading screen will appear, showing Bid, Ask, 
Open, High, Low, Close, Time. Click ‘1’ to Sell (short) or ‘3’ to Buy (long).  
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Option to Sell or Buy 

 
 
The trading page will appear for customer to enter trading information: 
 

 

 
Trading 

 
In the trading page, enter the below order information  
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- Quantity: Enter quantity to trade in terms of number of lots (the 
actual traded quantity is the number of lots x the lot size for that 
counter, e.g. 100K). 

- Price: Enter price at which to trade. 
- Order Type: Limit, Stop on Bid, Stop on Offer, OCO Stop on Bid, 

OCO Stop on Offer and OCO Limit). 
- OCO Price, OCO Type: Only available for OCO orders. 
- Order Expiry: Day or GTC (Good Till Cancelled). 

 
Then click Buy/Sell button to submit order. 

 
Once the button is clicked, the order will be validated. If validation fails, customer 
will be informed of the issue with the order. Otherwise, the order details summary 
will appear on the screen for customer to review the order before actual 
submission. 
 
Note: The Order Confirmation will only be displayed if customer selects Order 
Confirmation in Settings (More details in Section 3.7) 
 
 

 
Order confirmation 

 

·  Upon reviewing the order, if customer does not want to submit the order, 
choose Back to cancel the order submission process. Otherwise, choose 
Confirm  to proceed. 
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·  If customer selects Password Verification in Settings (More details in 
Section 3.7), customer will be asked to enter the password again for 
verification before order submission. 

 

 
Password Verification 

 
·  If customer does not want to submit the order, choose Back to cancel the 

order submission process. Otherwise, enter the password and choose 
Continue to proceed 
 

·  If customer buys at too high price or sells at too low price, there’ll be a 
notification before customer confirms the order submission. 

 
·  The order will undergo final validations before being submitted for 

processing. A notification will appear on the screen to inform customer 
about the order submission status. 
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Order submission notification 

 
 

3.6. Order Status 
 

·  From the main menu, use the up / down navigation key on the hand phone to 
navigate to Order Status, then click center navigation button on the hand phone 
to select. 
 
The Order Status screen will appear to allow customer to choose the type of 
orders to view. 
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Order status 

 
 

3.6.1. Working Orders 
 
·  From the order status screen, use up / down navigate key to navigate to Working 

Orders, then click center navigation button on the hand phone to select. 
 
 

 
Working order list 
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·  From the list of working orders, use the up / down navigate key to navigate to the 
interested order, then click centre button to view order details 
 

 
Order details 

 

·  From the order details screen, click the centre button to go back to the Working 
Order  list. 

·  From the Working orders list, click Menu ��� �  Order Status to go back to Order 
Status screen 

·  List of order status: 
- OP – Order Pending 
- OR - Order Received 
- DN - Done 
- RJ - Rejected 
- WD - Withdrawn 
- PW - Pending Withdrawal 
- PA - Pending Amendment 
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Order Status Menu 

 
 
3.6.1.1. Amend Quantity 

 
·  From the working order list, click Menu then choose Amend. 
 
·  The price amend screen will appear for customer to amend the price to trade. 
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Amend order price 

 
·  If customer does not want to amend price anymore, click Order Status to end the 

price amendment process. Otherwise, enter the amended price then click Amend 
button to proceed. 
 
A notification will appear on the screen to inform customer about the status of the 
order amendment. If order is too near market, amendment will not be allowed.  
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Amend trading price notification 
 
 

3.6.1.2. Withdraw order 
 

·  From the working order list, click Menu then choose Withdraw  
 
Note: The Order Confirmation will only be displayed if customer selects Order 
Confirmation in Settings (More details in Section 3.7) 
 
 

 
Order confirmation 

 

·  Upon reviewing the order, if customer does not want to withdraw the order, 
choose Back to cancel the order withdrawal process. Otherwise, choose Confirm  
to proceed. 
 

·  If customer selects Password Verification in Settings (more details in Section 
3.7), customer will be asked to enter password for verification before the order is 
withdrawn: 
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Password verification 

 
·  If customer does not want to withdraw the order, choose Back to return to the 

Order Status page. Otherwise, enter the password and choose Continue to 
proceed. 
 

·  A notification will appear on the screen to inform customer about the status of the 
order withdrawal. If order is too near market, withdrawal will not be allowed. 

 

 
Withdraw order notification 
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3.6.2. Orders Processed (Today) 
 
·  This section displays all the processed orders on that day. 
·  Similar to Working Orders except that Amend and Withdraw are not allowed. 

 
 

3.6.3. Trades Done (7 Days) 
 
·  This section displays all the done orders during the past 7 days. 
·  Similar to Working Orders except that Amend and Withdraw are not allowed. 
 
 
3.7. Settings 

 
·  From the main menu, use the up / down navigation key on the hand phone to 

navigate to Settings then click center navigation key on the hand phone to select. 
 

The Settings screen will be displayed to allow customer to change the settings: 
- Password Verification: If turned on, customer will be asked to enter the 

password every time customer wants to submit / withdraw order 
- Order Confirmation: If turned on, Order Confirmation screen will be 

displayed to customer to review and confirm the trade every time 
customer wants to submit / withdraw order. 

- Default Quantity: Default value for the quantity to buy / sell in Trading 
screen 

- Default Expiry: Default value for the order expiry in Trading screen 
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Settings 

 
 

3.8. Change Password 
 

·  From the main menu, use the up / down navigation key on the hand phone to 
navigate to Change Password, and then click the center navigate key on the hand 
phone to enter. 
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Change password 
 
·  If customer no longer wants to change password, click Back button to go back to 

main screen. Otherwise, enter current password, new password and the new 
password again in Confirm Password, then click OK button to proceed. 

 
·  The current password and new password will be validated. If validation fails, 

customer will be informed of the issue and prompted to try again. 
 
Note: The new password cannot be the same as either the current password or 6 
most recently used passwords. The new password must also be between 8 and 10 
characters in length, contain a combination of alphabet characters and numbers 
and must be hard to guess. 
 

 
Failed change password 

 
Otherwise, a notification will be displayed to inform customer whether the 
password has been changed successfully. 
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Change password notification 

 
The password age of the new password is 90 days. After 90 days, the password 
will be expired and customer, upon logging into M-Trader, will be informed that 
his password has expired and redirected to the change password page to change 
password before continuing to use M-Trader. 

 
 

4. List of Error Messages 
 

Below is the list of error messages that user may encounter when using M-Trader. 
 

No Function Scenario Error message 
1 Change password Empty current 

password 
Current password has 
to be specified. 

2 Change password Current password is 
not empty 
New password or 
confirmed password 
is empty 

Please specify new 
password and 
confirm password 
again. 

3 Change password Current password, 
new password, 
confirmed password 
are not empty 
Incorrect current 

Incorrect username or 
password entered. 
Please try again. 
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password 
4 Change password Current password, 

new password, 
confirmed password 
are not empty 
Correct current 
password 
Current password is 
the same as new 
password 

New Password 
should not be the 
same as your current 
password. 

5 Change password Current password, 
new password, 
confirmed password 
are not empty 
Correct current 
password 
Current password is 
not the same as new 
password 
AND 
New password  has 
non-alphanumeric 
characters or is not a 
combination of 
alphabets and digits 

New password must 
contain at least one 
alphabet and a 
number. 

6 Change password Current password, 
new password, 
confirmed password 
are not empty 
Correct current 
password 
Current password is 
not the same as new 
password 
AND 
New password is not 
the same as 
confirmed password 

Please specify new 
password and 
confirm password 
again. 

7 Change password Current password, 
new password, 
confirmed password 
are not empty 

Please specify new 
password between 8 
to 10 characters. 
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Correct current 
password 
Current password is 
not the same as new 
password 
AND 
New password is 
either shorter than 8 
characters or longer 
than 10 characters 

8 Change password Current password, 
new password, 
confirmed password 
are not empty 
Correct current 
password 
Current password is 
not the same as new 
password 
AND 
Password contains 
either the username 
or the word 
“password”  

New password not 
allowed. Please 
specify a stronger 
password. 

9 Login Empty account ID or 
password 

Please specify 
username or 
password. 
 

10 Login 
Trading 
Change password 
Withdraw order 

Connection loss 
during transaction. 

Poor mobile 
reception 
experienced. Please 
check your order and 
try again. 

11 Login 
Change password 
Trading 
Withdraw order 

Failed login or failed 
password change 
due to some internal 
errors in the HSM 
machine 

 

Operation failed. 
Please check your 
order and try again 
later. 

12 Login 
Change password 

Failed encryption / 
decryption of 

Operation failed. 
Please check your 
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Trading 
Withdraw order 

password in HSM 
during password 
verification 

 

order and try again. 

13 Login 
Trading 
Withdraw order 

User password is 
incorrect during 
login  or during 
insert/withdraw of 
order (Password 
verification is ON) 

Incorrect username or 
password entered. 
Please try again. 
 

14 Login 
Change password 
Trading 
Withdraw order 

Failed login or failed 
password change 
due to some internal 
errors in the HSM 
machine 

 

Operation failed. 
Please check your 
order and try again. 

15 Login 
Trading 
Withdraw order 

User password is 
incorrect during 
login  or during 
insert/withdraw of 
order (Password 
verification is ON) 

Incorrect username or 
password entered. 
Please try again. 
 

16 Login 
Change password 
Trading 
Withdraw order 

Failed login or failed 
password change 
due to some internal 
errors in the HSM 
machine 

 

Operation failed. 
Please check your 
order and try again. 

17 Change password Incorrect current 
password entered 
during password 
change 

(Superseded by front 
end check. This error 
should not be 
returned from the 
HSM at all) 

Incorrect username or 
password entered. 
Please try again. 
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18 Change password New password is one 

of the previous 6 
passwords used 

Please enter new 
password. Do not 
enter the last 6 
passwords used. 

19 Change password Failed password 
change due to some 
internal errors in the 
HSM machine 

 

Operation failed. 
Please try again. 

20 Login 
Change password 
Trading 
Withdraw order 

Failed login or failed 
password change 
due to some errors in 
the HSM machine 
(most of the time the 
root cause is the 
different keys used  
for front end and 
back end 
encryptions) 

 

Operation failed. 
Please check your 
order and try again. 

21 Login 
Change password 
Trading 
Withdraw order 

Failed login or failed 
password change 
due to some internal 
errors in the HSM 
machine 

 

Operation failed. 
Please check your 
order and try again. 

22 Login Application start up 
and Login 
initialization fails 

 

Operation failed. 
Please try again. 

 

�
 


